
Welcome to Winchester GP 
01962 776010              reception@winchestergp.com       www.winchestergp.com 

 
Winchester GP is a high quality, prompt and friendly private GP service.  
 
Our service is specifically designed to meet the needs of busy, discerning individuals in and 
around Winchester.  
 
Why use Winchester GP?  

• Highly experienced, partner level GPs 
• 20 minute surgery consultations allow ample time to discuss and explore your health 

concerns (NHS appointments are c.8 minutes) 
• Rapid, often same day referrals, as necessary 
• Online booking, extended reception hours 
• Simple, transparent, good value pricing, no joining fees, no subscriptions, you only pay 

for what you need 
• You can use us along side your NHS GP, we will happily liaise with them upon your 

instruction 
• Full disabled access to our surgeries at BMI Sarum Road Winchester, Nuffield Wessex 

Chandlers Ford, all with easy parking 
 
Surgery hours 
 
Monday- Friday 9am- 19:30pm 
 

Clinic times may vary each day. Home visits may take place during surgery hours, or out of hours 
according to availability, including evenings and Saturday.  
 
Reception hours 
 

 
Please do leave messages during this time if we are unable to take your call in person, as we 
monitor our voicemails very closely and will call you back as a matter of urgency. 
 
Prices 
Winchester GP has a simple pricing policy, with no subscriptions or signing on fees. Our charges 
are for consultation time, and include any standard investigations or procedures that may be 
carried out by our doctor in that time. Our fees also include any administration that arises from 
your consultation (including referral letters, sick notes etc.). If an onward referral is necessary, or 
you require more specialist procedures or investigations, the cost of these will vary according to 
your chosen provider. Your doctor will give you guide pricing. If using private medical insurance, 
we advise you to check with your provider for clarification as to what they will cover for you.  
 

   

Monday — Friday 9am — 6pm Saturday 9am-12 noon 



In surgery consultation Home visit Phone consultation 

£95 In hours from £200  £40 
 Out of hours from £250   

 
Payment will be taken at time of booking, via credit or debit card.  
Cancellations or changes: 48 hours notice  
 
Prescriptions 
Winchester GP doctors issue private prescriptions, which are valid at any pharmacy. The prices 
of prescriptions will vary according to the drugs prescribed- charges may be higher or lower than 
the standard NHS prescription charge. We are happy to issue repeat prescriptions for you, if 
required. We do not charge for this service. However, each request will be reviewed in person 
by your doctor, and he/she will decide whether a consultation is needed, either by phone or in 
person, before issuing the prescription. Any consultations required will be charged at the relevant 
rates above. To request a repeat prescription, in the first instance, please email 
reception@winchestergp.com or phone us on 01962 776010. Repeat prescriptions may be 
collected from BMI Sarum Road reception, or alternatively, we fax it directly to your chosen 
pharmacy. We regret that we do not post repeat prescriptions. The same process will be used for 
any prescriptions issued as the result of a telephone consultation.  
 
In-surgery appointments              
Winchester GP offers surgery appointments at two locations:  
 

Nuffield Wessex Hospital BMI Sarum Road Hospital 
Chandler’s Ford Winchester 

SO53 2DW SO22 5HA 
 
A surgery appointment lasts for 20 minutes, and allows ample time to discuss your health 
concerns. If time allows, you may address more than one issue, as long as the doctor believes 
he/she can advise adequately on both in the time allowed. If more time is necessary, a follow up 
appointment may be booked.  
Please arrive 10 minutes early to the hospital, and report to main reception. You will be registered 
as a patient at the relevant location and then directed to our waiting room.  
Please note we do not offer a walk-in service.  

Surgery appointments may be booked online at winchestergp.com, or by phone on  
01962 776010 

 
Home visits 
Winchester GP offers a mobile GP service covering Winchester and the surrounding area. As a 
rule of thumb, we serve patients who are within a 30 minute drive of the centre of Winchester. 
However, if you live further away, we may still be able to help you if our doctor’s itinerary allows 
so please do call for further information.  

Home visits may be booked by calling reception on 01962 776010. 
 



Phone consultations 
For quick access to a qualified medical opinion, existing patients may use our phone consultation 
service. We offer a 10 minute phone call with one of our GPs, in which they can give their 
advice. Of course, some issues may require a face to face appointment or follow up 
appointment, and our doctor will advise you of this at the time. Prescriptions will be issued in 
accordance with the process detailed above.   
 
Can I express a preference of practitioner? 
When booking online, you are able to filter availability according to your chosen provider. When 
booking by phone, please tell reception if you have a preferred practitioner. We will endeavour 
to satisfy all requests, as far availability allows.  

Phone consultations may be booked online at winchestergp.com, or by phone on  
01962 776010 

 
Our Doctors  
Dr Tom Willsher MBBS MRCGP 
Dr Sally Louden BM BS BMEDSCI DGM DRCOG MRCGP MENOPAUSE SPECIALIST 
Dr Nilesh Satgurunathan BM MRCGP DOccMed 
Dr Peter Goodall BSc, MBBS  
 
Support staff 
Gemma Willsher BA (Oxon) 
Registered Manager (see website for full biography) 
Cara Strange Health Care Practitioner 
 
How to register 
It is not essential for you to register with us prior to your first appointment. If time is of the essence, 
simply book in either on the phone or online, and either your doctor or reception staff will request 
further information as needed. However, if at all possible please take the time to complete our 
new patient registration form, which will help our GPs to give you the best possible care.  
 
What happens to my information and medical records? 
Your consultation notes will be stored on our encrypted systems for future reference. You may 
request a copy of this information at any time and we will be happy to send it to you in electronic 
format, via encrypted email, or in hard copy, according to your wishes.  
 
I use my NHS GP, can I use Winchester GP too?  
Absolutely! Winchester GP encourages you to keep your NHS registration, and will, if you wish, 
liaise with your NHS GP to ensure you receive seamless care.  
 
Is your service confidential? 
Confidentiality underpins the integrity of the doctor patient relationship. Our service is governed 
by the strict standards of confidentiality set by the GMC (General Medical Council). Furthermore, 
we are entirely independent, and in keeping with GMC regulation, will only share information 
with other providers when you give us permission, or when legally compelled to do so. You may 
request a copy of our confidentiality policy by emailing reception@winchestergp.com. 
 



Will my private health insurance pay for my Winchester GP consultation? 
Currently, very few health care insurance policies cover primary care. Please check your policy 
details. However, we believe this could change, as more people discover the benefits of private 
primary care services. In the meantime, when an onward referral is necessary, you are welcome 
to choose your specialist according to your private health care insurers requirements.  
 
Compliments and Complaints 
We value your feedback very highly. We request an email address from each patient, wherever 
possible, and automatically send a link to our patient feedback survey the day after your 
appointment. We would be most grateful if you would take the time to fill this in.  
 
In the unlikely event that you have cause to make a complaint, please let us know as soon as 
possible, either via the online feedback form, or by phone, so that we can work to resolve your 
concerns. 
If you wish to review our full complaints procedure, please request a copy from 
reception@winchestergp.com 
Please be assured that you will not be discriminated against in any way as a result of making a 
complaint about our services.  
 
Chaperones 
Winchester GP wishes to ensure that all of our patients understand the care and treatment choices 
available to them, that their privacy, dignity and independence are respected at all times. To this 
end, you as the patient may at any time request for a chaperone be present during your 
appointment. Your doctor may also request a chaperone be present if he/she feels it is necessary. 
For surgery appointments, BMI Sarum road and Nuffield Wessex have fully trained chaperones 
available at all times. If you require a chaperone for a home visit, please mention this at time of 
booking where at all possible. If it transpires that a chaperone is necessary during a home visit, 
but none is available, we may have to re-schedule your appointment to facilitate this.  
 
Emergency Care Information 
To access the NHS GP Out of Hours Service, please dial 111. 
For more serious accidents or illness please contact Accident and Emergency (A&E). There is an 
A&E department located in Winchester at the Royal Hampshire County Hospital and at 
Southampton General Hospital.  
Please dial 999 if an ambulance is required. 
 

Winchester GP is an equal opportunities service and welcomes patients regardless of age, 
gender, ethnicity, religion, sexual orientation, disability etc. 

 
Winchester GP is the trading name of First Call GP Limited 

Company number: 9760735 


